Woodland Hills City Website Accessibility Statement
Commitment to Accessibility
Woodland Hills City is committed to ensuring digital accessibility for all users, including individuals with disabilities. We strive to provide an inclusive and user-friendly experience by making our website content accessible and usable for the widest possible audience.
Conformance Status
The Web Content Accessibility Guidelines (WCAG) define requirements for improving accessibility for individuals with disabilities. These guidelines establish three levels of conformance: Level A, Level AA, and Level AAA.
Woodland Hills City is actively working toward conformance with WCAG 2.1 Level AA, which is the recognized standard for public-sector websites.
Accessibility Feedback
We welcome feedback regarding the accessibility of our website. If you encounter any barriers or have difficulty accessing information, please contact the city offices. 
AccessibilityIf you use assistive technology (such as a screen reader, Braille display, or TTY) and experience difficulty accessing any part of this site, please reach out so we can provide the information in an alternative format.
Response Time
We aim to acknowledge accessibility requests within five (5) business days and provide a resolution or proposed solution within ten (10) business days.
Compatibility with Browsers and Assistive Technology
This website is designed to be compatible with commonly used assistive technologies and current versions of major browsers, including Google Chrome, Microsoft Edge, Safari, and Mozilla Firefox.
Technical Specifications
Accessibility of this website relies on the following technologies: HTML, CSS, JavaScript, and WAI-ARIA. These technologies support compatibility with assistive tools and compliance with accessibility standards.
Known Limitations and Alternatives
Despite our efforts, some content may not yet be fully accessible. We are actively working to improve accessibility and provide alternatives when needed.
Documents: Some older documents may not be fully accessible. Upon request, we will provide accessible versions or alternative formats.
Images: We strive to provide accurate alternative text (alt text) for all images. If you encounter an image with missing or inadequate description, please notify us.
Audio and Video: Captions or transcripts are available upon request for audio and video content.
Ongoing Maintenance: Website content is updated regularly. While we test for accessibility compliance, new issues may occasionally arise. If you identify a concern, please contact us so corrective action can be taken promptly.
Formal Complaints
If you are not satisfied with the response to your accessibility concern, you may submit a formal complaint through the contact methods listed above. Woodland Hills City will review and respond in accordance with applicable laws and policies.
ADA Compliance
Woodland Hills City is committed to compliance with the Americans with Disabilities Act (ADA) and Section 504 of the Rehabilitation Act.
