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Certification 
I certify under penalty of law that this document and all attachments were prepared under my direction 
or supervision in accordance with a system designed to assure that qualified personnel properly 
gathered and evaluated the information submitted.  Based on my inquiry of the person or persons who 
manage the system, or those persons directly responsible for gathering the information, the information 
submitted is, to the best of my knowledge and belief, true, accurate, and complete.  I am aware that 
there are significant penalties for submitting false information, including the possibility of fine and 
imprisonment for knowing violations. 

 

Name:   Ted Mickelsen        Title: Public Works Director   

 

Signature:        Date:                      
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Abbreviations 
BMP Best Management Practice 

DEQ Department of Environmental Quality  

EPA Environmental Protection Agency 

IDDE Illicit Discharge Detection and Elimination 

LID Low Impact Development 

MS4 Municipal Separate Storm Sewer System 

MSGP Multi Sector General Permit 

NPDES National Pollutant Discharge Elimination System 

O&M Operation and Maintenance 

SOP Standard Operating Procedures 

SWMP Storm Water Management Plan SWPPP 

Storm Water Pollution Prevention Plan 

TMDL Total Maximum Daily Load 

UPDES Utah Pollutant Discharge Elimination System 

 

Key Staff 
Woodland Hills Public Works Department 

690 S Woodland Hills Drive 

Woodland Hills, UT 84653 

(801) 423-3900 

 

Mitch Hilburn, Stormwater Consultant 

Mystic Peak LLC 

(801) 674-7754  

mysticpeakllc@gmail.com 

 

Ted Mickelsen, Public Works 

(801) 423-3900 

works@woodlandhills-ut.gov  

 

Jody Stones, Recorder 

(801) 423-3900 

recorder@woodlandhills-ut.gov 
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Woodland Hills SWMP – October 2024 

4 
Storm Water Management Plan 
UPDES 090071 

Introduction 
 

Coverage Under This Permit 

 

Authority to Discharge 

 

Woodland Hills City is a small city located in Utah County, Utah south of Utah Lake between Salem and 
Elk Ridge that serves 1,590 inhabitants according to the 2019 census estimate (see Figure 1 below). 
Woodland Hills’ incorporated areas are tributary to Utah Lake, although no streams or drainage ditches 
exist to convey any storm water out of city limits. The city manages a variety of storm water 
infrastructure including inlet boxes, sumps, drainage ditches, and several other conveyance mechanisms 
to treat and transport storm water throughout the city.  

 

Figure 1: Woodland Hills location 
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Until 2013, storm water permitting was covered under the State general discharge permit. In 2013 the 
State required Woodland Hills City to develop a Storm Water Management Plan (SWMP) and apply for 
separate coverage. This SWMP has been developed to limit, to the maximum extent practicable, the 
discharge of pollutants to the Woodland Hills City Municipal Separate Storm Sewer System (MS4). This 
SWMP separately addresses the execution of the six minimum control measures to limit the discharge of 
pollutants in the following sections. The development and implementation of this SWMP will fulfill the 
requirements under the State of Utah’s Utah Pollutant Discharge Elimination System (UPDES) Permit No. 
UTR090000 Authorization to Discharge Municipal Storm Water dated May 12, 2021, to May 11, 2026.  

 

This document has been organized to discuss the six minimum control measures found in Section 4.2 of 
the MS4 general permit. All best management practices (BMPs), and standard operating procedures 
(SOPs) that Woodland Hills has adopted, or will be adopting, to comply with the permit requirements 
are listed in the following sections.  

This document is organized according to the six NPDES Permit SWMP elements.  The six elements are as 
follows:   

 

I. Education and Outreach: Efforts to educate the public through flyers, pamphlets, web pages, 
presentations, etc.  This effort will be in conjunction with the Utah County Storm Water Coalition. 

II. Public Involvement and Participation: Ensure that the public can help in the education of storm water 
issues and to ensure that the public has a say in the implementation and content of the SWMP. 

III. Illicit Discharge Detection and Elimination:  Used to detect, map, and eliminate the discharge of non-
storm water into the City’s storm water system. 

IV. Controlling Runoff from Development/Redevelopment and Construction Sites: Minimize the 
discharge of sediments and other pollutants from construction sites in the storm water system. 

V. Long Term Storm Water Management in New Development and Redevelopment/Post Construction 
Storm Water Management:  Used to ensure that the BMPs will and are functioning properly after the 
completion of construction. 

VI. Municipal Operations and Maintenance:  Minimize the pollutant discharge from municipal owned 
facilities.  
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Discharges to Water Quality Impaired Waters 
 

Tributaries to Beer Creek 

Impairments – OE Bioassessment, Ammonia 
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Minimum Control Measures 
 
Public Education and Outreach 

 

Overview: 

This measure is intended to achieve greater public support for the storm water management program 
and greater compliance through education. An informed public can significantly contribute to the 
success of the program. 

 

The Woodland Hills City Public Works Department will coordinate with and participate in the Utah 
County Storm Water Coalition for the purpose of providing further education and training to the 
targeted audience with regards to storm water quality. 

 

The Utah County Storm Water Coalition is a coalition of local agencies whose purpose is to reduce the 
load of pollutants entering storm drains and receiving waters through education. The Coalition meets to 
coordinate new educational materials and programs, further storm water program development and 
inform all members of new regulations or storm water workshops. 

 

A budget for the educational program is established annually based upon the population of the 
participating members. The type of media and the distribution schedule are to be discussed by Utah 
County Storm Water Coalition members to target the public more effectively. 

 

Some of the education and outreach will be completed by Woodland Hills City and others will be in 
conjunction with the Utah County Stormwater Coalition. 

Audience Target Pollutants for Audience Goal 
Residents Fertilizer, Trash, Sediment, Pet 

Waste, Oils, Illicit Discharges 
- Fourth Grade 

Education 
- County Fair and other 

Festivities 
- Utility Bill Flyers 

Institutions, Industrial, and 
Commercial Facilities 

Fertilizer, Salts, Sediments, Illicit 
Discharges 

- Education Material 
Provided 

Developers and Contractors Sediment, Concrete Washout, 
Paint Washout, Concrete Cutting, 
Oils 

- Utah County 
Stormwater Coalition 
Annual Training 

- Preconstruction 
Education Meetings 
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MS4 Employees Fertilizer, Sediment, Oils, 
Washout, Illicit Discharges 

- Formal Employee 
Training 
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Residents Goals: 

There are approximately 1590 residents in Woodland Hills City at the time that this SWMP is being 
revised. The goal of educating the residents of Woodland Hills is to prevent and reduce the discharge of 
pollutants getting into or leaving the MS4. 

 

1. Fourth Grade Educational Program 

Overview: The objective of this program is to provide students with educational materials, 
demonstrations, and outreach events regarding the impact of daily activities on storm water quality. 

The Utah County Storm Water Educational Program is a storm water quality lesson taught by a teacher 
hired by the Utah County Storm Water Coalition. The lesson is interesting, easy to present and lasts 
approximately 25 minutes. The presentation begins with a container of clean water (tap water) that 
represents the rainwater that produces storm water runoff. Step by step different “contaminants” are 
added to the container, such as vegetable oil (oil), pet waste (dog food), dirt (sediment), twigs 
(floatables), and paper (litter). The presentation demonstrates the importance of preventing litter and 
keeping the storm drain system clean. The purpose of the presentation is to visually display the types of 
pollutants in storm water, the sources of each pollutant, and their impacts. The teacher asks questions 
about the rain cycle, where the rainwater flows too, and how pollutants are picked up along the way. At 
the end of the presentation an activity book and other educational materials regarding stormwater are 
given to the students. 

Responsible for this Goal: Public Works Department 

Goal: To educate all fourth graders annually 

Measure: Obtain a list from Utah County Stormwater Coalition of the classes that received the 
education.  

Documentation: Insert the materials that are provided by the Utah County Stormwater Coalition 

Year Dates Completed: 
2024  

 
2025  

 
2026  

 
2027  

 
2028  
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2. Residents Newsletter 

Overview: Woodland Hills currently sends out monthly newsletters and will continue to utilize this 
existing platform to communicate with and educate the public on storm water quality related topics. 
Some education about stormwater quality and the target pollutants will be sent to the residents of 
Woodland Hills a minimum of twice per year. 

Responsible for this Goal: Public Works Department 

Goal: To educate the residents of Woodland Hills to prevent to discharge of pollutants. Ammonia and 
fertilizers will be one of the targets because of the Ammonia impairment to Beer Creek. 

Measure: To send information to every residence in Woodland Hills a minimum of twice per year. 

Documentation: Insert the mailers with information into this section of the SWMP, and to enter the 
dates that this measure has been completed.  

Year Dates Completed: 
2024  

 
2025  

 
2026  

 
2027  

 
2028  
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3. County Fair and other Festivities 

Overview: An educational booth will be available to be scheduled by the Utah County Stormwater 
Coalition and manned by the participating cities for city festivities, the county fair, etc. 

Responsible for this Goal: Public Works Department 

Goal: To educate and bring awareness to stormwater with the public.  

Measure: Obtain information from the Utah County Stormwater Coalition of the number of people that 
came to the booth and the materials that were sent out. 

Documentation: Enter the dates and information of the festivals that there was a booth at.  

Year Dates Completed: 
2024  

 
2025  

 
2026  

 
2027  

 
2028  
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Institutions, Industrial, and Commercial Facilities:  

Currently there are no businesses within the city of Woodlands Hills. There is one church building within 
Woodland Hills. If new institutions or businesses open in Woodland Hills City, they will be given 
education materials and information on preventing pollution from their facility. The goal of educating 
the businesses and institutions within Woodland Hills City is to prevent and reduce the discharge of 
pollutants getting into or leaving the MS4. 

 

1. Institution education materials 

Overview: The Public Works Department will provide and document information regarding the storm 
water quality impacts associated with illicit discharges, improper disposal of waste, fertilizers, proper 
salting, cleaning of parking lots, and prevention of illicit discharges in parking lots. Information will be 
provided to institutions a minimum of once a year and to new institution entities applying for a license 
or a building permit. 

Responsible for this Goal: Public Works Department 

Goal: To educate institutions within Woodland Hills to prevent the discharge of pollutants. 

Measure: To provide information to every institution within Woodland Hills a minimum of annually. 

Documentation: Insert the information that was provided into this section of the SWMP, and to enter 
the dates that this measure has been completed. 

Year Dates Completed: 
2024  

 
2025  

 
2026  

 
2027  

 
2028  
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Developers and Contractors: 

Currently there are housing development projects occurring within the city of Woodlands Hills. The goal 
of educating developers and contractors within Woodland Hills City is to prevent and reduce the 
discharge of pollutants getting into or leaving the MS4. 

 
1. Utah County Stormwater Coalition Annual Training 

Overview: The Utah County Stormwater Coalition provides an annual contractor training. This training 
includes information and requirements to comply with the stormwater regulations throughout the 
construction process. Each year topics are chosen that are seen as being important at that time.  

Responsible for this Goal: Public Works Department 

Goal: To train developers and contractors on regulations and to have them be more aware to prevent 
pollution from their projects.  

Measure: Obtain information from the Utah County Stormwater Coalition of the number of people that 
attended the annual training. 

Documentation: Enter in the date that the training occurred. Also, insert any other documentation that 
is provided by the Utah County Stormwater Coalition. 

Year Dates Completed: 
2024  

 
2025  

 
2026  

 
2027  

 
2028  
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2. Training Materials to Developers and Engineers. 

Overview: Information about stormwater friendly development practices including low impact 
development will be provided to Developers and Engineers. Manuals will be provided when they 
approach the city about development activities within Woodland Hills City.  

Responsible for this Goal: Public Works Department 

Goal: To provide developers and engineers with information about low impact development practices 
that are accepted within Woodland Hills City. Selected sections of the state low impact of development 
manual will be used.  

Measure: How many of the manuals are passed out to developers and engineers.  

Documentation: Insert the manual that is provided to the developers and engineers. Also track and 
enter in the number of manuals that have been provided during the year.  

Year Number of Manuals Handed Out: 
2024  

 
2025  

 
2026  

 
2027  

 
2028  
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3. SWPPP Review Staff Education 

Overview: The SWPPP review staff will be certified with a stormwater certification and keep up with all 
requirements of continuing education that are required with the pertinent certification. 

Responsible for this Goal: Public Works Department and SWPPP Contractor 

Goal: To have the SWPPP review staff properly educated to review SWPPP documents that are 
submitted to the city.  

Measure: To keep up on continuing education and to stay certified. 

Documentation: Insert the SWPPP review staff’s stormwater certifications in this section and add the 
new certification whenever it is renewed. 
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4. Preconstruction SWPPP Education Meetings 

Overview: Prior to any construction beginning within Woodland Hills City a Preconstruction SWPPP 
meeting will be held. As part of the meeting education will be provided to teach the contractor about 
preventing pollution throughout the construction project. This will include a discussion of some common 
pollution sources that occur during construction activities. Also, site specific items to pay attention to 
will be discussed. 

Responsible for this Goal: Public Works Department and SWPPP Contractor 

Goal: To have a Preconstruction SWPPP meeting and to provide the contractor with education prior to 
any project beginning within Woodland Hills City. 

Measure: To track every Preconstruction SWPPP meeting that occurs within Woodland Hills City. 

Documentation: Enter in what is covered in a general meeting in this section of the SWMP. The 
individual meetings will be documented in compliance GO. Also, enter in the number of meetings that 
occurred during the year in the table below.  

Year Number of Preconstruction Meetings Completed: 
2024 9 as of end of Q3. 

 
2025  

 
2026  

 
2027  

 
2028  
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MS4 Employees:  

MS4 employees will be trained to prevent pollutants during regular work activities. Also, the MS4 
employees will be trained to help educate others that do work within the city. The goal of educating 
MS4 employees within Woodland Hills City is to prevent and reduce the discharge of pollutants getting 
into or leaving the MS4. 

1. Formal Employee Training 

Overview: Annually a formal employee training will take place to discuss and educate employees on 
pollutants of concern, LID, IDDE, SWPPP Reviews, SWPPP Inspection. 

Responsible for this Goal: Public Works Department 

Goal: To train all of the Woodland Hills City employees annually. 

Measure: To document that all employees were trained. 

Documentation: Insert the information that was trained on with the employees. Also, enter in the 
names of all of the employees that were trained. Document if any employees missed the training. Enter 
the date below of when the trainings took place.  

Year Dates of Trainings: 
2024 9/17/24 – Pollution Prevention and IDDE – See Appendix for tracker and training material. 

10/10/24 – Construction Runoff controls 
2025  

 
2026  

 
2027  

 
2028  
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Public Involvement and Participation 
 

Overview: 

This measure is intended to achieve greater public involvement and participation for the storm water 
management program. 

This measure is intended to provide opportunities for the public to play an active role in both the 
development and implementation of the storm water management program. An active community is 
important to the success of the program.  

 

Goals: 
Public Comment on the SWMP 
 
Public Comment and Information about the City Stormwater Program 
 
Spring and Fall Clean Up 
 
Activities will be Available for Organizations and Individuals to Volunteer 
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1. Public Comment on the SWMP 

Overview: The SWMP will be available for public comment for 120 days from the time that this revision 
is completed. The public will be informed of this through the city newsletter, and the SWMP will be 
made available on the city website. 

Responsible for this Goal: Public Works Department 

Goal: To allow for the public to comment and be involved with the development of this SWMP. 

Measure: To make the SWMP available for to public to review and to comment on.  

Documentation: Document the number of comments that have been made on the SWMP. Also, enter in 
the comments that have been made into this section, and the response or updates that have been made 
based on those comments.  
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2. Public Comment and Information about the City Stormwater Program 

Overview: The city will ask residence on an annual basis about the stormwater program. They will allow 
the residence to comment. An annual meeting will also be held to discuss that state of the city 
stormwater program.  

Responsible for this Goal: Public Works Department 

Goal: To get the residents of the city to be involved and pay attention to the stormwater program. To 
get feedback on how the stormwater program can be improved.  

Measure: To accept comments throughout the year and to hold an annual meeting to discuss the city 
stormwater program with the public and to receive feedback.  

Documentation: Document all comments received through the year in this section of the SWMP. To 
document the minutes and feedback that was received in the annual meeting.  

Year Dates of the Annual Stormwater Meeting: 
2024  

 
2025  

 
2026  

 
2027  

 
2028  
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3. Spring and Fall Clean Up 

Overview: Through the newsletter a semi annual clean up will be encouraged throughout the city. 
Following the melting of the snow in the spring and prior to snow falling in the fall. The residence will be 
encouraged to clean up trash and other pollutants that have the potential to get into waterways.  

Responsible for this Goal: Public Works Department 

Goal: To encourage clean up of potential pollutants by the residence prior to snow fall and after the 
snow has melted.  

Measure: To encourage a city clean up twice per year in the city newsletter.  

Documentation: Document the dates that the clean up was sent out in the city newsletter. Also, insert 
the newsletter articles that were sent out to each residence.  

Year Dates Completed: 
2024  

 
2025  

 
2026  

 
2027  

 
2028  
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4. Activities will be available for organizations to volunteer.  

Overview: A list of projects and activities will be compiled and available upon request for groups or 
organizations that are looking to volunteer. Some examples of activities that will be considered may 
include cleanup of drainage ditches, stenciling storm drains, adopting a storm drain, among others.  

Responsible for this Goal: Public Works Department 

Goal: To have activities available for the public to be involved. 

Measure: The number of activities that were completed during each year. 

Documentation: Insert a list of the activities that are available for volunteers within Woodland Hills City. 
Also, insert if these activities are advertised in any way to the public. Insert into this section the 
information about the activities that were completed including the number of people that were involved 
with each of the activities.  
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Illicit Discharge Detection and Elimination (IDDE) 
 

Overview: This measure is intended to minimize illicit discharges (discharges other than storm water) 
into the storm drain system. Storm drain systems are not designed to accept, convey, or discharge non-
storm water flows. Eliminating illicit discharges helps prevent pollutants from entering receiving waters 
and maintain the infrastructure. 

 

Goals: 
Storm Drain System Map 
 
Ordinance 
 
Dry Weather Screening 
 
High Priority Areas 
 
SOPs for Hotline and IDDE Response Including Flow Chart 
 
SOPs for Conducting an IDDE Investigation 
 
IDDE Education and Outreach 
 
IDDE Program Evaluation 
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1. Storm Drain System Map 

Overview: Maintain a current storm sewer system map of the MS4, showing the location of all municipal 
storm sewer outfalls with the names and location of all State waters that receive discharges from those 
outfalls, storm drainpipe and other storm water conveyance structures within the MS4. 

Responsible for this Goal: Engineering 

Goal: To keep the storm drain system map up to date 

Measure: To review annually to be sure that all updates have occurred to the storm drain map 
throughout the year.  

Documentation: Document the dates of the review of the storm drain map.  

Year Dates of Storm Drain Map Review: 
2024  

 
2025  

 
2026  

 
2027  

 
2028  
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2. Ordinance 

Overview: The IDDE ordinance will be reviewed to be sure that it is up to date and to be sure that no 
changes are needed to the ordinance.  

Responsible for this Goal: Public Works Department 

Goal: To be sure that the ordinance is up to date and that no changes are needed to enforce the IDDE 
program within the city.  

Measure: To review the ordinance annually. 

Documentation: Insert the IDDE ordinance in this section of the SWMP. Indicate any changes to the 
ordinance over time. Also enter the date of any reviews of the ordinance into the table below.  

Year IDDE Ordinance Review: 
2024  

 
2025  

 
2026  

 
2027  

 
2028  
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3. Dry Weather Screening 

Overview: To screen all discharges throughout the city. Dry weather screening is needed to identify if 
any illicit discharges are occurring in an area within the city. The stormwater system will be screened 
during dry weather and if there is a flow the water will be evaluated to be sure that it is not an illicit 
discharge. 

Responsible for this Goal: Public Works Department 

Goal: To screen all elements of the stormwater system within the city every five years. 20% of the 
outfalls will be evaluated each year. 

Measure: The number of elements that were screened each year.  

Documentation: Insert the evaluation of each elements in this section of the SWMP. Also, enter in the 
number of elements that were evaluated each year.  

Year Number of Elements Evaluated: Total Number of Elements Within the City: 
2024  

 
 

2025  
 

 

2026  
 

 

2027  
 

 

2028  
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4. High Priority Areas 

Overview: There are not any IDDE high priority areas within Woodland Hills City. High priority areas 
would include areas that have industrial or commercial activities. Woodland Hills City does not have any 
industrial or commercial facilities. 

Responsible for this Goal: Public Works Department 

Goal: Review this measure annually to see if an area should be identified as high priority. 

Measure: Annually document that a review has occurred.  

Documentation: Document the date of the review in the table below. Insert information if high priority 
areas were identified during the review.  

Year Dates Completed: 
2024  

 
2025  

 
2026  

 
2027  

 
2028  
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5. SOPs for Hotline; IDDE Response; and IDDE Response Flow Chart 

Overview: SOPs for an IDDE hotline and IDDE response will need to be created and inserted into this 
section. The SOP is needed so that all personnel involved will know how to respond to a report of illicit 
discharge. Also, a flow chart for IDDE response will be create and made available.  

Responsible for this Goal: Public Works Department 

Goal: Create an SOP for the IDDE Hotline and IDDE Response. Also, to review how the SOP is working on 
an annual basis. Create a flow chart of the response so that all personnel know who is responsible for 
what during and IDDE incident.  

Measure: To get SOPs in place by the end of 2021. To review the SOP annually after that to be sure that 
the SOPs are working properly. To create a response flow chart.  

Documentation: Insert the SOPs into this section once they are completed. Insert the response flow 
chart into this section once completed. Also, document the dates of the SOPs review and the flow chart 
review below. Insert and identify any changes to the flow chart and the SOPs over time.  

Year Dates Completed: 
2024  

 
2025  

 
2026  

 
2027  

 
2028  
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6. SOPs for Conducting an IDDE Investigation 

Overview: SOPs for Conduction an IDDE Investigation will need to be created and inserted into this 
section. The SOP is needed so that all personnel involved in the investigation know how to conduct the 
investigation.  

Responsible for this Goal: Public Works Department 

Goal: Create an SOP for conduction an IDDE investigation. Also, to review how the SOP is working on an 
annual basis.  

Measure: To get SOP in place by the end of 2021. To review the SOP annually after that to be sure that 
the SOPs are working properly.  

Documentation: Insert the SOP into this section once they are completed. Also, document the dates 
that the SOP was review below. Insert and identify any changes to the SOP over time.  

Year Dates Completed: 
2024  

 
2025  

 
2026  

 
2027  

 
2028  
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7. IDDE Education and Outreach 

Overview: IDDE training will take place during the annual MS4 employee training. Also, IDDE 
information will be giving to any institutions within Woodland Hills City. The public education and 
outreach section will include all documentation of materials and training that were provided to those 
groups. This section will include individuals that are involved in being educated and trained on specifics 
of the IDDE program. That includes individuals that are responsible to answer hotline calls, those that 
are to respond to investigate, and those that are to respond to clean up or oversee the clean up of an 
illicit discharge.  

Responsible for this Goal: Public Works Department 

Goal: That those involved in the hotline, investigation, and response to clean up are trained and know 
what their responsibilities are.  

Measure: That these employees are trained on an annual basis.  

Documentation: Insert into this section the information about the training that took place. Also, enter 
the dates of the training in the table below.  

Year Dates Completed: 
2024  

 
2025  

 
2026  

 
2027  

 
2028  
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8. IDDE Program Evaluation 

Overview: The IDDE program need to be evaluated on a regular basis to be sure that it is functioning 
properly. This evaluation will include reviewing incidents that have occurred and identifying how the 
response and clean up could go better if at all. Also, to identify problem areas with the city to see if 
these incidents can be prevented in the future. 

Responsible for this Goal: Public Works Department 

Goal: To improve upon the IDDE program over time.  

Measure: To review the incidents and the overall program on an annual basis. 

Documentation: Document the dates of the review in the table below. Insert into this section any 
updates or improvements that were identified during the annual review.  

Year Dates Completed: 
2024  

 
2025  

 
2026  

 
2027  

 
2028  
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Construction Site Stormwater Runoff Control 
Overview: This measure is intended to minimize polluted storm water runoff from construction 
activities. Construction activities can contribute significant levels of sediment to storm water runoff if 
erosion and sediment controls are not implemented.  

 

Goals: 
Ordinance 
 
SWPPP Reviews 
 
Qualified personnel to conduct inspections (City and Contractor) 
 
Pre- Construction Meetings 
 
MS4 Oversite Inspections 
 
Enforcement strategy 
 
Training 
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1. Ordinance 

Overview: The Construction Stormwater ordinance will be reviewed to be sure that it is up to date and 
to be sure that no changes are needed to the ordinance.  

Responsible for this Goal: Public Works Department 

Goal: To be sure that the ordinance is up to date and that no changes are needed to enforce the 
Construction Stormwater program within the city.  

Measure: To review the ordinance annually. 

Documentation: Insert the Construction Stormwater ordinance in this section of the SWMP. Indicate 
any changes to the ordinance over time. Also enter the date of any reviews of the ordinance into the 
table below.  

Year Dates Completed: 
2024  

 
2025  

 
2026  

 
2027  

 
2028  
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2. SWPPP Reviews 

Overview: Every SWPPP will be reviewed prior to construction being allowed to move forward. The 
SWPPP review will include being sure that the SWPPP is compliant and that the NOI permit has been 
obtained from the state. Reviews and redlines will be documented for each project in City Inspect. The 
SWPPP review checklist will be included in this section and updated as needed over time.  

Responsible for this Goal: Public Works Department 

Goal: To review and approve every SWPPP prior to construction beginning. 

Measure: To track and document the review every SWPPP. 

Documentation: Insert the review checklist in this section of the SWMP. The reviews of the SWPPPs are 
documented in ComplianceGo and in the City Inspect software. In the table below enter in the number 
of reviews that took place each year and the number of projects that start that year.  

Year Number of SWPPP Reviews Completed: Number of Construction Projects Started: 
2024 11 as of end of Q3 

 
11 as of end of Q3 

2025  
 

 

2026  
 

 

2027  
 

 

2028  
 

 

 

 

 

  



Construction Site Stormwater Runoff Control 
Woodland Hills SWMP – October 2024 

35 
Storm Water Management Plan 
UPDES 090071 

3. Qualified personnel to conduct inspections (City and Contractor) 

Overview: The city will be sure that those that are conducting the contractor inspections have the 
proper qualifications during the SWPPP Review. The city will be sure that the city inspector has the 
proper qualifications to conduct inspections.  

Responsible for this Goal: Public Works Department 

Goal: That the city and the contractor inspectors are both properly qualified to conduct the inspections.  

Measure: Review and be sure that all inspectors have the proper qualifications.  

Documentation: The contractor qualifications will be in the individual SWPPP Documents. Insert in this 
section the qualifications of the city inspectors. Also, review on an annual basis to be sure that the 
qualifications are up to date.  

Year Date that the Qualifications were Reviewed: 
2024 10/27/24 Mitch Hilburn Qualifications – RSI-Ut expires 6/30/25, RSR-Ut expires 6/22/25, BS 

Const. Mngt. WSU 2011, Stormwater inspector since 2008. 
 

2025  
 

2026  
 

2027  
 

2028  
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4. Pre- Construction Meetings 

Overview: Prior to any construction beginning within Woodland Hills City a Preconstruction SWPPP 
meeting will be held. As part of the meeting the site-specific pollution prevention measures will be 
reviewed. Also, expectations and what to expect from the city throughout construction will be 
discussed.  

Responsible for this Goal: Public Works Department 

Goal: To have a Preconstruction SWPPP meeting and to provide the contractor with education and 
information on what is expected throughout the project. 

Measure: To track every Preconstruction SWPPP meeting that occurs within Woodland Hills City. 

Documentation: The individual meetings will be documented in compliance GO. Enter in the number of 
meetings that occurred during the year and the number of projects that were started in the table below.  

Year Number of Preconstruction Meetings 
Completed: 

Number of Construction Projects Started: 

2024 9 as of end of Q3  
 

9 as of end of Q3 

2025  
 

 

2026  
 

 

2027  
 

 

2028  
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5. MS4 Oversite Inspections 

Overview: The MS4 will conduct monthly meetings on each construction project within Woodland Hills 
City. If there are high priority projects that are identified, then they will be inspected bi-weekly. High 
priority sites include any with steep slopes, those that are near creeks or other surface waters, and 
those that have multiple enforcement actions.  

Responsible for this Goal: Public Works Department 

Goal: To oversee construction projects within Woodland Hills to be sure that the contractor is doing 
what is required under the permit. 

Measure: Document the inspection of every construction site monthly and high priority sites bi-weekly. 

Documentation: All the oversite inspections will be documented in compliance GO. Insert the number of 
inspections completed and the number that were required to be completed in the table below.  

Year Number of Inspections Completed: Number of Inspections Required to be 
Completed: 

2024 423 as of end of Q3 
 

423 as of end of Q3 

2025  
 

 

2026  
 

 

2027  
 

 

2028  
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6. Enforcement strategy 

Overview: The enforcement strategy for Woodland Hills City will include: First a verbal warning; if the 
verbal warning is not taken care of then it will escalate to a written warning, if the written warning is not 
taken care of then a stop work order will be put in place.  

Responsible for this Goal: Public Works Department 

Goal: To have all construction sites stay in compliance. 

Measure: The number of each type of enforcement is given in a year. 

Documentation: In the table below indicate the number of verbal warnings, written warnings, and stop 
work orders that were issued during each year. The verbal warning, written warning, and stop work 
order will be documented in compliance GO.  

Year Number of Verbal Warnings: Number of Written Warnings: Number of Stop Work Orders: 
2024 5 as of end of Q3 

 
0 as of end of Q3 0 as of end of Q3 

2025  
 

  

2026  
 

  

2027  
 

  

2028  
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7. Construction Site Training 

Overview: All construction training is being documented in the Public Education and Outreach Section of 
this SWMP. 
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Long-Term Stormwater Management (Post Construction Stormwater 
Management) 

Overview: This measure is intended to minimize the impact to storm water quality caused by 
development and redevelopment. The increase in impervious areas caused by development can cause 
an increase in the type and quantity of pollutants in runoff. Prior planning and design to minimize 
pollutants in runoff from these areas is an important component to storm water quality management.  

 

Goals: 
Ordinance 
 
Long Term BMPs selected 
 
Inventory 
 
Plan Reviews 
 
Stormwater Maintenance Agreements 
 
Inspections by Private Owners 
 
Inspection by the City during installation and every 5 years 
 
Enforcement Procedures 
 
Retrofit 
 
Training 
 

 

 

  



Long-Term Stormwater Management (Post Construction Stormwater Management) 
Woodland Hills SWMP – October 2024 

41 
Storm Water Management Plan 
UPDES 090071 

1. Ordinance 

Overview: The Long-Term Stormwater Management ordinance will be reviewed to be sure that it is up 
to date and to be sure that no changes are needed to the ordinance.  

Responsible for this Goal: Public Works Department 

Goal: To be sure that the ordinance is up to date and that no changes are needed to enforce the Long-
Term Stormwater program within the city.  

Measure: To review the ordinance annually. 

Documentation: Insert the Long-Term Stormwater ordinance in this section of the SWMP. Indicate any 
changes to the ordinance over time. Also enter the date of any reviews of the ordinance into the table 
below.  

Year Dates Review Completed: 
2024  

 
2025  

 
2026  

 
2027  

 
2028  
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2. Long Term BMPs selected 

Overview: Woodland Hills City will select BMPs that are approved to be used within the city. This list 
and information will be made available to developers and engineers.  

Responsible for this Goal: Public Works Department 

Goal: To select BMPs that will improve water quality and to have that information available to 
developers and engineers.  

Measure: To have the guidelines and BMPs selected by the end of the year. To review the BMPs and 
make updates annually.  

Documentation: Insert the guidelines and the BMPs into this section the SWMP once they are selected. 
Enter the date of the annual review in the table below. 

Year Dates the Guidelines and BMPs were Reviewed: 
2024  

 
2025  

 
2026  

 
2027  

 
2028  
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3. Inventory 

Overview: Woodland Hills City will create an inventory all existing long-term post construction BMPs 
within the city. Once the inventory is in place then they will be evaluated to see if a Stormwater 
Management Agreement is needed or if the city is responsible for the BMPs.  

Responsible for this Goal: Public Works Department 

Goal: To inventory all long-term BMPs that are located in Woodland Hills City. 

Measure: To inventory all private and public BMPs in the city by the end of the year.  

Documentation: Insert an inventory of all long-term BMPs and who is responsible for each BMP. Update 
this inventory on an annual basis and insert the up-to-date inventory in this section of the SWMP. In the 
table below indicate the dates of the inventory review.  

Year Dates of the Annual Inventory Review: 
2024  

 
2025  

 
2026  

 
2027  

 
2028  
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4. Long-Term Plan Reviews 

Overview: All sites that will have long-term post construction BMPs will be required to have a 
stormwater management plan. These will be reviewed at the time that the SWPPP document is 
reviewed and be sure that all requirements are met for the long-term plan. 

Responsible for this Goal: Public Works Department 

Goal: To have long-term post construction stormwater management plans in place prior to construction 
taking place. 

Measure: All sites that have long-term post construction BMPs that a long-term plan is in place. Also, to 
add all of these sites to the inventory in the previous section. 

Documentation: The reviews of the long-term plans will be in City Inspect. Indicate in the table below 
the number of plans there were reviewed and approved for each year. 

Year Number of Approved Long-Term Stormwater Management Plans: 
2024  

 
2025  

 
2026  

 
2027  

 
2028  
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5. Stormwater Maintenance Agreements 

Overview: Stormwater Maintenance Agreements will be required for all privately owned long-term 
BMPs. These agreements will be put into place to be sure that long-term BMPs are being inspected and 
maintained to prevent the discharge of pollutants.  

Responsible for this Goal: Public Works Department 

Goal: To have Long-Term Stormwater Maintenance Agreements in place for all privately owned BMPs. 

Measure: To obtain an agreement for every long-term stormwater BMP going forward. To review the 
inventory to see if there are agreements that need to be put into place for existing long-term 
stormwater BMPs. 

Documentation: Insert in this section of the SWMP the stormwater maintenance agreements that are in 
place. In the table below indicate the number of stormwater maintenance agreements obtained.  

Year Number of Stormwater Maintenance Agreements Obtained: 
2024  

 
2025  

 
2026  

 
2027  

 
2028  
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6. Inspections by Private Owners 

Overview: As part of the stormwater maintenance agreements the private owners will be required to 
conduct regular inspections of the long-term BMPs. An annual report of these inspections will be 
required to be sent to the city for review.  

Responsible for this Goal: Public Works Department 

Goal: To have all private owners conducting inspections and maintenance and sending in an annual 
report of those activities to the city. 

Measure: To receive an annual report from all private owners of long-term BMPs. 

Documentation: Insert the annual reports that are received into this section of the SWMP. Also indicate 
in the table below the number of received annual reports and the number that were expected to be 
received.  

Year Number of Annual Reports Received: Number of Expected Annual Reports: 
2024  

 
 

2025  
 

 

2026  
 

 

2027  
 

 

2028  
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7. Inspections by the City 

Overview: The city will inspect all the long-term BMPs that are owned by the city on an annual basis. 
The city will also inspect all privately owned long-term BMPs once every five years.  

Responsible for this Goal: Public Works Department 

Goal: For the city to inspect all owned long-term BMPs annually, and to inspect all privately owned 
BMPs every five years.  

Measure: To inspect all owned BMPs every year, and 20% of privately owned BMPs every year.  

Documentation: Insert the inspection reports into this section of the SWMP. In the table below indicate 
the number of city owned inspections conduction, the number of city owned BMPs, and the number of 
privately owned BMPs inspected, and the number privately owned BMPS. 

Year Number of City Owned 
BMPs Inspected: 

Number of City 
Owned BMPs: 

Number of Privately 
Owned BMPs Inspected: 

Number of Privately 
Owned BMPs: 

2024  
 

   

2025  
 

   

2026  
 

   

2027  
 

   

2028  
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8. Enforcement Procedures 

Overview: The enforcement strategy for Woodland Hills City will include: First a verbal warning; if the 
verbal warning is not taken care of then it will escalate to a written warning, if the written warning is not 
taken care of then fines will be given.  

Responsible for this Goal: Public Works Department 

Goal: To have all long-term BMP sites in compliance. 

Measure: The number of each type of enforcement is given in a year. 

Documentation: In the table below indicate the number of verbal warnings, written warnings, and fines 
that were issued during each year. Insert the documentation for each in this section of the SWMP. 

Year Number of Verbal Warnings: Number of Written Warnings: Number of Fines Given: 
2024  

 
  

2025  
 

  

2026  
 

  

2027  
 

  

2028  
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9. Retrofit 

Overview: Retrofit will be evaluated for existing developed sites that are owned by the city and that are 
adversely impacting water quality. Different areas of the city will be evaluated to see if retrofit is 
needed. 

Responsible for this Goal: Public Works Department 

Goal: Identify areas that retrofit are needed and put plans in place for the retrofit.  

Measure: Evaluate 20% of the city owned properties and developments per year.  

Documentation: Insert into this section any retrofit activities that are identified and occur within the 
city. Also, insert the evaluation of different sections of the city.  

Year Dates of the Evaluations: 
2024  

 
2025  

 
2026  

 
2027  

 
2028  
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10. Training 

Overview: All Long-Term training is being documented in the Public Education and Outreach Section of 
this SWMP. 
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Pollution Prevention and Good Housekeeping 
Overview: 

This measure is intended to ensure a reduction in the amount and type of storm water pollutants by 
establishing routine activities in the operation and maintenance of municipal operations that affect 
storm water runoff. Setting particular guidelines for source controls and materials management is an 
important component to storm water quality management.  

 

Goals: 
Inventory of MS4 Owned Properties 

 

High Priority MS4 Facilities 

 

Vehicle and Equipment SOPs 

 

Roads and Parking Lots SOPs 

 

Stormwater Collection and Conveyance System SOPs 

 

Other Facilities and Operations SOPs 

 

Assess Water Quality 

 

MS4 Construction Projects 

 

Training 
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1. Inventory of MS4 Owned Properties 

Overview: All MS4 owned properties will be inventoried. Each of the facilities will be evaluated for 
pollutants on site and indicated if they are high priority or not. If they are high priority, then pollution 
prevention plans will be put into place for those facilities. If they are not high priority, then they will be 
inspected annually to be sure that they are not polluting and that they do not need to be changed to 
high priority.  

Responsible for this Goal: Public Works Department 

Goal: To have an inventory of all MS4 owned properties and to indicate if they are high priority or not. 
Review the inventory annual to be sure that it is up to date.  

Measure: Inventory and keep update all Ms4 owned properties. 

Documentation: Insert the inventory of the Ms4 owned properties with whether they are high priority 
or not in this section the SWMP. In the table below indicate the date of the annual inventory review.  

Year Dates of the Annual Review: 
2024  

 
2025  

 
2026  

 
2027  

 
2028  
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2. High Priority MS4 Facilities 

Overview: High priority MS4 facilities are any facility that stores pollutants outside or has the potential 
to discharge pollutants. These facilities will need to have a pollution prevention plan put into place and 
complete the required inspections. Monthly visual inspections of high priority facilities are required. 
Semi-Annual comprehensive site evaluations are required. Annual visual evaluation of stormwater 
discharge is required.  

Responsible for this Goal: Public Works Department 

Goal: To develop a pollution prevention plan for all high-priority facilities within the city. 

Measure: To document all inspections and evaluations. 

Documentation: To have a copy of all pollution prevention plans for each high priority facility at that 
facility and a copy available with the SWMP. Keep all inspections and evaluations with the SWMP and 
insert a copy into this section of the SWMP.  
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3. Vehicle and Equipment SOPs 

Overview: The city owns many vehicles and equipment. SOPs will be written and put into place for 
fueling, cleaning, and maintaining the vehicles and equipment.  

Responsible for this Goal: Public Works Department 

Goal: To have SOPs put into place for vehicle and equipment fueling, cleaning, and maintenance. 

Measure: To have the SOP created and put into place by the end of 2021. 

Documentation: Insert the SOP once it is created. Do an annual review of the SOP to see if any changes 
are needed.  

Year Dates of the Annual Review 
2024  

 
2025  

 
2026  

 
2027  

 
2028  
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4. Roads and Parking Lots SOPs 

Overview: The city owns roads and parking lots. SOPs will be written and put into place for cleaning, 
maintenance, and prevention of pollutants.  

Responsible for this Goal: Public Works Department 

Goal: To have SOPs put into place for roads and parking lots cleaning, maintenance, and prevention of 
the discharge of pollutants by the end of 2021. 

Measure: To have the SOPs created and put into place. 

Documentation: Insert the SOPs once they are created. Do an annual review of the SOPs to see if any 
changes are needed.  

Year Dates of the Annual Review: 
2024  

 
2025  

 
2026  

 
2027  

 
2028  
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5. Stormwater Collection and Conveyance System SOPs 

Overview: The city owns and maintains the stormwater collection and conveyance system. SOPs will be 
written and put into place for cleaning, maintenance, and prevention of the discharge of pollutants.  

Responsible for this Goal: Public Works Department 

Goal: To have SOPs put into place for the stormwater collection and conveyance system cleaning, 
maintenance, and prevention of the discharge of pollutants by the end of 2021. 

Measure: To have the SOPs created and put into place. 

Documentation: Insert the SOPs once they are created. Do an annual review of the SOPs to see if any 
changes are needed.  

Year Dates of the Annual Review: 
2024  

 
2025  

 
2026  

 
2027  

 
2028  
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6. Other Facilities and Operations SOPs 

Overview: The city will evaluate the facilities and other operators to see what additional SOPs are 
needed to be written and put into place. 

Responsible for this Goal: Public Works Department 

Goal: To evaluate and write any additional SOPs that are needed by the end of 2021. 

Measure: To identify and have the SOPs created and put into place. 

Documentation: Insert the SOPs once they are created. Do an annual review of the SOPs to see if any 
changes are needed.  

Year Dates of the Annual Review: 
2024  

 
2025  

 
2026  

 
2027  

 
2028  
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7. Flood Management Assessment 

Overview: Flood management structures will be evaluated annually to determine if changes are needed 
to improve water quality. 

Responsible for this Goal: Public Works Department 

Goal: Inventory and evaluate flood management structures annually. 

Measure: Document the annual evaluations of the flood management structures. 

Documentation: Insert the inventory of flood management structures. Insert the annual evaluations in 
this section of the SWMP. Document any changes that are needed and implemented.  

Year Number of Structures Evaluated: Number of Existing Structures: 
2024  

 
 

2025  
 

 

2026  
 

 

2027  
 

 

2028  
 

 

 

Year Dates of the Annual Inventory Review: 
2024  

 
2025  

 
2026  

 
2027  

 
2028  
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8. MS4 Construction Projects 

Overview: MS4 construction projects will follow the stormwater regulations that are in place. The MS4 
construction projects will create SWPPPs and obtain NOI permits as are required. For projects that are 
not required to have SWPPPs or NOI permits then SOPs will be put into place to prevent the discharge of 
pollutants from those projects.  

Responsible for this Goal: Public Works Department 

Goal: To prevent the discharge of pollutants from MS4 construction projects. To have SOPs in place for 
MS4 construction projects.  

Measure: To document the SOPs and the reviews of the SOPs. 

Documentation: Insert the SOPs once they are created. Do an annual review of the SOPs to see if any 
changes are needed.  

Year Dates of Annual Review: 
2024  

 
2025  

 
2026  

 
2027  

 
2028  
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9. Training 

Overview: All MS4 training is being documented in the Public Education and Outreach Section of this 
SWMP. 
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Based on 2023-2024 Total Schools to be Visited

STORM WATER COALITION

MEMBER AGENCY ANNUAL FEE SCHEDULE

POPULATION COUNT BILL AMOUNT
CITY % $ % $ $

PROVO 115162 17.46% $ 2,620 16 14.04% $ 6,316 $ 8,935
OREM 98129 14.88% $ 2,232 17 14.91% $ 6,711 $ 8,943
PLEASANT GROVE 37726 5.72% $ 858 7 6.14% $ 2,763 $ 3,621
AMERICAN FORK 33337 5.06% $ 758 6 5.26% $ 2,368 $ 3,127
SPRINGVILLE 35268 5.35% $ 802 6 5.26% $ 2,368 $ 3,171
SPANISH FORK 42602 6.46% $ 969 10 8.77% $ 3,947 $ 4,916
LEHI 75907 11.51% $ 1,727 12 10.53% $ 4,737 $ 6,464
PAYSON 21101 3.20% $ 480 5 4.39% $ 1,974 $ 2,454
COUNTY 32636 4.95% $ 742 $ 742
LINDON 11397 1.73% $ 259 3 2.63% $ 1,184 $ 1,443
HIGHLAND 19348 2.93% $ 440 4 3.51% $ 1,579 $ 2,019
ALPINE 10251 1.55% $ 233 3 2.63% $ 1,184 $ 1,417
MAPLETON 11365 1.72% $ 259 3 2.63% $ 1,184 $ 1,443
SALEM 9298 1.41% $ 212 4 3.51% $ 1,579 $ 1,790
CEDAR HILLS 10019 1.52% $ 228 2 1.75% $ 789 $ 1,017
EAGLE MOUNTAIN 43623 6.62% $ 992 6 5.26% $ 2,368 $ 3,361
SARATOGA SPRINGS 37969 5.76% $ 864 7 6.14% $ 2,763 $ 3,627
WOODLAND HILLS 1718 0.26% $ 39 $ 39
VINEYARD 12543 1.90% $ 285 3 2.63% $ 1,184 $ 1,470

TOTAL 659399 100.00% $ 15,000 114 100.00% $ 45,000 $ 60,000

$ 15,000 $ 45,000

*Population count based on 2020 Census figures as per Mountainland Association of Governments
**Estimated population count for Woodland Hills

SCHOOL COUNT
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