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PURPOSE: Establish a consistent process for partial water bill credits after a customer repairs a leak on the customer’s side of the water meter.
The customer is responsible for locating and repairing leaks on the customer’s side of the meter. The City is responsible for the water supply on the City’s side of the meter.
Eligibility and Application
Submit the signed application and proof of repair, such as photographs or receipts, to treasurer@woodlandhills-ut.gov. The City reviews each application under the following conditions.
a. Submit the application within 60 days after the end of each affected billing cycle for an active account, or within 30 days after the end of each affected billing cycle for a closed account.
b. The account must be in good financial standing. One credit may be awarded per account in any 12-month period and may cover up to two eligible billing cycles.
c. For each cycle claimed, water usage charges must be at least $100 higher than the charge for the account’s highest normal monthly usage, calculated at the rates in effect for that cycle.
Credit Calculation
Use the highest metered usage from unaffected billing cycles among the 12 cycles preceding the first cycle affected by the leak. Use the available unaffected cycles if the account has fewer than 12 cycles of history. If none is available, hold the application for Council direction.
For each eligible cycle, reprice only the gallons above that baseline at the lowest water usage tier. The credit is the difference between the original and recalculated water usage charges. Fixed charges are unaffected.
Review and Account Adjustment
The Treasurer receives the application and supporting documentation. City staff verify eligibility and calculate the proposed credit for review and the adjustment to be made by the Comptroller. The City records the decision, notifies the applicant, and applies any approved credit to the account. The account holder remains responsible for the remaining balance. Submitting an application does not guarantee approval.
APPENDIX A  |  WOODLAND HILLS CITY
Application for Water Leak Credit
Complete and sign this form after the leak is repaired. Email it to treasurer@woodlandhills-ut.gov with documentation showing the repair, such as photos or receipts.
Submit within 60 days after the end of each affected billing cycle for an active account or within 30 days of that same date for a closed account. The City will review the application under the Water Leak Credit Policy and Procedures.
	Account holder name
	

	Water account number
	

	Service address
	

	Phone
	

	Email
	

	Affected billing cycle(s)
	

	Date leak discovered
	

	Date leak repaired
	

	Describe the leak, its location, and the repairs made

	

	Account holder signature
	

	Date signed
	


By signing, I confirm that the information provided is accurate and that the leak has been repaired.
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