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1. Purpose

The purpose of this policy is to establish guidelines for compensating volunteer firefighters and
EMS personnel either when Woodland Hills City receives reimbursement from another agency for
personnel and equipment deployed on an emergency incident (e.g., state, federal, or interlocal fire
assignments) or as annual bonus recognition for volunteering. This ensures transparency, fairness,
and compliance with applicable state and federal reimbursement procedures.

2. Scope

This policy applies to all volunteer members of the Woodland Hills Fire and EMS Department who
participate in incidents for which the City receives reimbursement for labor and/or apparatus use
from an outside agency. This policy does not apply to seasonally paid traveling firefighters.

3. Definitions
e Volunteer Firefighter and/or EMS Personnel: An individual serving the City’s fire and

EMS department who may or may not be a regularly paid employee but may receive
stipends or reimbursement for certain fire or EMS activities.

o Reimbursable Incident: An event in which the City is compensated by another
government entity (e.g., Utah Division of Forestry, Fire & State Lands — FFSL, US Forest
Service, FEMA, or other interlocal agency) for apparatus, personnel, or equipment used.

e Reimbursement Rate: The rate or amount established by the contracting or requesting
agency for each apparatus and/or position filled.

o Certification Level: The certification level of any firefighter or EMS personnel at the time
of the incident. Certification levels include Wildland FF I/I1, Firefighter I/II, Hazmat
Awareness, Hazmat Ops, First Responder, EMT Basic, EMT Advanced, or Paramedic.

e Yearly Bonus: Volunteer fire and EMS personnel may qualify for yearly bonuses as
outlined in this policy.

4. Policy Statement

When the City receives reimbursement from an external agency for fire suppression, wildland, or
emergency response activities involving volunteer firefighters or EMS personnel, the City
distributes those funds to the participating volunteers in accordance with this policy and the
individual’s certification level.



5. Procedure
a. Authorization
1. All deployments must be authorized by the Fire Chief, EMS Captain, their designee, or via

the Central Utah 911 dispatch system.

2. The Fire Chief or EMS Captain, or their designee, maintains deployment records, including
dates, personnel, apparatus, and reimbursing agency documentation.

b. Payment Basis
1. Volunteers are paid the personnel portion of the reimbursement amount received by the

City for their role, consistent with the rate authorized by the requesting agency and their
training certification(s).

2. If reimbursement includes both equipment and personnel components, the equipment
portion of the reimbursement remains with the City to offset City costs.

3. The personnel portion is divided among participating volunteers based on documented and
reimbursable hours, shifts worked, reimbursement rates of the requesting agency, or
certifications held at the time of the incident, as applicable.

Example: If the City receives $3,000 in total reimbursement — with $1,800 designated for
equipment and $1,200 for personnel — the $1,800 remains with the City, and the $1,200 is divided
among personnel according to certification, less the administrative processing time.
c. Distribution and Timing

1. Payment to volunteers may occur before the City has received reimbursement.

2. The City staff member(s) responsible for payroll process payments upon certification of
participation hours by the Fire Chief, EMS Captain, or their designee, during the next
payroll cycle.

3. All payments are reported as taxable income and processed through standard payroll or
stipend procedures.

d. Documentation and Reporting
1. The Fire Chief, EMS Captain, or their designee submits a roster and activity summary for

each reimbursable incident, verified by the Resource Order, Incident Action Plan, or
reimbursement invoice.

2. Volunteer captains/lieutenants review and confirm hours prior to submittal.

3. The City maintains records for audit in accordance with Utah Code.

6. Exceptions

This policy does not apply to non-reimbursable incidents or routine volunteer training, standby
duty, or local response within the City where no external reimbursement is received. In such cases,
compensation is governed by the City’s standard volunteer stipend program.



7. Annual Recognition Bonus
To recognize the service of volunteer firefighters and EMS personnel, the City establishes a yearly
bonus as follows:

The total amount available will be established in the yearly fire and EMS budgets and distributed
among active fire and EMS volunteers based on a point system for certifications, attendance at
trainings, response to calls, and other discretionary criteria as determined by the fire and EMS
leadership.

Each November, the Fire and EMS Leadership will review volunteer records. The Review
Committee then submits a list and bonus amounts for qualifying personnel to the Mayor and City
Council for final approval. The total budget may increase annually in proportion to City employee
pay adjustments.

8. Review and Amendment

This policy is reviewed annually by the Review Committee consisting of the Fire Chief, EMS
Captain, Training Officers, the Mayor (or designee), and City legal counsel as needed. The
Committee evaluates reimbursement practices, bonus structures, and compliance with applicable
law. Proposed amendments are submitted to the City Council for approval, and adopted
amendments are posted on the City’s official website for public access.



